Group Yoga, Mindfulness, Reiki and Sound Healing Services
Contract + Cancellation Policy

THIS YOGA, MINDFULNESS, REIKI AND SOUND HEALING SERVICE CONTRACT AND CANCELLATION POLICY is
made and entered into as of (DATE) , between (CLIENT) and (INSTRUCTOR)
Upon signing this contract, it is legally binding and both the Instructor and Client agrees as follows:

Postponement due to illness diagnosis: Please advise as soon as possible if your scheduled group session needs to
be postponed due to testing positive for Covid-19 or any other serious illness. Circumstances are considered on an
individual basis - there are no fees or charges to postpone.

Note: Every appointment is time | have booked specifically for you, this means declining other appointment
requests, please be mindful of this if you need to cancel or reschedule your event date.

CLIENT CONFIRMATION: You will be contacted by your preferred method of contact the week of your
appointment to confirm the date, time, location and requirements of your appointment as provided by you at the
time of booking.

A confirmation response is required to ensure your booking is not cancelled.
Contact will be attempted a total of three times using the details you provide, should you not respond it will be

assumed that you no longer wish to keep your appointment and a 100% Cancellation Fee will apply.

CLIENT CANCELLATION: If you can no longer keep your booking please contact me at least 30 days in advance to
avoid being charged a cancellation fee. Cancellations at least one day before the booking, but within 30 days will
attract a 50% cancellation fee. Cancellations within 1 day (24 hours) of a booking will attract a 100% cancellation
fee.

*No notice of cancellation; 100% Cancellation Fee applies.

All other Booking Information will be supplied to you upon your enquiry.

If you are under the age of 18, your parent or legal guardian will be required to make your booking and deposit
payment on your behalf.

AGREED UPON BOOKING DETAILS
Primary contact:

Date:

Occasion:

Location:

Cost:



Amount of attendees/equipment requirements:

| hereby agree to these conditions as they apply to my specific situations and agree to pay penalty fees as a result
of late cancellation or no show.

Client: Date:

Instructor: Date:




